
Diploma in Hotel Management (DHM) 

Duration: 1 Year (2 Semesters)** 

 

Semester – I 

S. 

No. 

Paper Numerical 

Unique 

Class & 

Papers 
Paper Name / Subject 

1 DHM101 1DHM1 
Introduction to Hotel and Hospitality 

Industry 

2 DHM102 1DHM2 Front Office Operations 

3 DHM103 1DHM3 Food Production and Culinary Basics 

4 DHM104 1DHM4 
Communication and Personality 

Development 

 

Course Details (Semester – I) 

 Introduction to Hotel and Hospitality Industry – Structure, 

departments, and scope of hotel management. 

 Front Office Operations – Reservation, check-in/check-out, and 

customer service. 

 Food Production and Culinary Basics – Kitchen organization, 

menu planning, and hygiene. 

 Communication and Personality Development – Grooming, 

behavior, and communication skills. 

 

Semester – II 

S. 

No. 

Paper Numerical 

Unique 

Class & 

Papers 
Paper Name / Subject 

1 DHM201 2DHM1 
Housekeeping and Facility 

Management 



S. 

No. 

Paper Numerical 

Unique 

Class & 

Papers 
Paper Name / Subject 

2 DHM202 2DHM2 Food and Beverage Service 

3 DHM203 2DHM3 
Computer Applications in Hotel 

Industry 

4 DHM204 2DHM4 Internship / Project Work 

 

Course Details (Semester – II) 

 Housekeeping and Facility Management – Cleaning, 

maintenance, and interior design. 

 Food and Beverage Service – Table service, bar setup, and 

customer relations. 

 Computer Applications in Hotel Industry – PMS, billing 

software, and e-booking systems. 

 Internship / Project Work – Practical training in hotels or 

restaurants. 

 


